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              Product Marketing Bulletin VOL.: 0909-02 
 
 
SUBJECT:   WACOM Tablet Driver Support 

Mac OS X Driver v. 5.2.0-6 Posted 
 

Date:    Friday, September 25, 2009 
 
Mac OS X Driver v. 5.2.0-6 Posted 
Today Wacom Technology Corp. (WTC) posted a new driver for consumer pen tablets on Macs running 
Mac OS X v. 10.4, 10.5 & 10.6. It works in both the native and classic environment of OS X. 

This driver supports all Bamboo tablets, the Graphire4, Graphire Bluetooth & Graphire3 pen tablets, 
and the Cintiq 17SX, DTF-720, DTU-710, DTF-521 & DTF-510 pen displays. 

 

The driver can be downloaded from WTC’s website at www.wacom.com/productsupport/select.cfm. Save 
the file to your computer and then double-click on “Install Pen Tablet” to launch the installer. 

 

Wacom implemented the following changes and improvements: 

• This driver fully supports Mac OS X v.10.6 (Snow Leopard). 

• This driver includes support for the new Bamboo pen and touch tablets. The size of the download 
is larger than previous drivers due to the additional touch driver functionality. 

• The “Remove Tablet” utility now contains an option to back up your preferences and to restore 
the backed up preferences at a later time. 

o To back up your preferences, select Go – Applications – Pen Tablet (or Bamboo) – 
Remove Pen Tablet (or Remove Bamboo). After the utility launched, select “Back-up …”, 
choose the name and location of the backup file, and click OK. 

o To restore your previously saved preferences, select Go – Applications – Pen Tablet (or 
Bamboo) – Remove Pen Tablet (or Remove Bamboo). After the utility launched, select 
“Restore …”, browse to the location of your backup file and select it, and click on OK. 

Note: the name of this utility will be updated in an upcoming driver release. 

• Some issues with handling keystroke commands were resolved. 

• A number of smaller bug fixes and improvements were implemented.  

 

This driver is a slightly updated version of the shipping driver for Bamboo 2nd Generation. All users are 
encouraged to report issues or bugs in this driver to Wacom, for consideration in a future release of this 
driver. Bug reports can be submitted at www.wacom.com/productsupport/reportdefect.cfm. Wacom 
quality assurance validates these bug reports, but does not provide technical support and usually will not 
send a reply directly to users who submit at bug on this page.  Wacom does appreciate your bug 
submissions and these submissions do help us to improve our drivers in significant ways.   

If you require technical support, please point your browser to www.wacom.com/productsupport/ for 
Technical Support contact information. 
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