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Abanka d.d.

INDUSTRY

« Finance: Slovenia’s second largest commercial bank

* Renowned as technologically progressive Mrs Damjanovi¢eva, Executive Director, Retail Banking and Micro-enterprises Division, Abanka
and innovative

« Operates 60 branches across Slovenigq,

as well as the second largest network

of cash machines in the country. M O re h u mq n

WORKFLOW
« Customer facing workflows
requiring in-person signatures
Abanka d.d. is the second largest bank in Slovenia with 60 branches
CHALLENGES

across the country. It also operates the second largest network of
« Inefficient paper-based document workflows

: L cash machines in Slovenia. The bank is renowned as technologically
* Need to innovate to maintain and

enhance competitive advantage progressive and innovative, continuously developing new products and

* High-effort and expensive compliance fulfillment processes to provide the highest possible levels of customer service.

SOLUTION
« Wacom LCD pen displays Challenge Solution
« ePero® eSignature software from Settce d.o.o.
Abanka wanted to introduce electronic signing Abanka deployed Wacom pen displays integrated

OUTCOME and management of customer documents with the ePero® eSignature solution from Wacom
« Acceleration of document administration across its branch network to accelerate and partner Setcce. The solution enables customer
« Enhanced customer service with additional increase the efficiency of its processes, and documents to be signed and transmitted

content and advertising integrated into the improve the customer experience. Solution electronically to a secure and legislation-

electronic signing experience compliant electronic document archive.

« Significantly reduced paper
management and storage costs

« Secure, compliant storage of signed
electronic documents

* Retention of natural
salesperson-to-customer interaction



A BA N K A PERSONAL

! PERSONAL DETAILS Y EXISTING BANK ACCOUNTS

Implementation
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Abanka implemented the solution in stages, %) WoRK AND FINANCES
starting with electronic signatures for the :
most frequently used documents within
common customer workflows.

Outcome

Wacom pen displays allow Abanka customers to view the By implementing the solution, Abanka has significantly
entirety of the documents to be signed in a user-friendly decreased its paper management costs. No longer needing to
format. This is exceptionally important for the bank and manage paper documents has also eased the administrative
the customer experience, as it enables sales specialists to burden on bank employees, and improved the interaction
highlight particularly important areas within documents between them and their customers. In addition, Abanka
interactively during client discussions. Moreover, when not has optimized its postal distribution, printing, scanning and
in signature mode, the Wacom pen display can be used to document archiving costs, thanks to document digitization.
deliver additional graphical or video content and advertising Finally, the solution has also enabled abanka to meet its

to customers, and enable browsing of the bank’s website or the compliance requirements more easily and efficiently, by
completion of feedback forms. storing them securely via a dedicated electronic archive.
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Japan (HQ)

For more information please contact:

Wacom Co,, Ltd. - Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan
forbusiness@wacom.co.jp
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Americas

For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Technology Corporation - 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA
esign@wacom.com
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Europe, Middle East and Africa
For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Europe GmbH -Vélklinger StraB3e 1, 40219 Disseldorf, Germany
solutions@wacom.eu
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Australia
For more information please contact:

Wacom Australia Pty. Ltd. - Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia

forbusiness.ap@wacom.com
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China

For more information please contact:

Wacom China Corporation - 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,
Chaoyang District, Beijing 100004, China

forbusiness.china@wacom.com

Korea

For more information please contact:

Wacom Korea Co,, Ltd. - Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea
forbusiness.ap@wacom.com

Singapore

For more information please contact:

Wacom Singapore Pte. Ltd. - 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985
forbusiness.ap@wacom.com

India

For more information please contact:

Wacom India Pvt. Ltd. - 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India
forbusiness.ap@wacom.com

Hong Kong

For more information please contact:

Wacom Hong Kong Ltd. - Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong
forbusiness.ap@wacom.com

business.wacom.com
© 2019 Wacom Co,, Ltd.



