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Hoje-Taastrup Commune

INDUSTRY

« Public Sector: Municipal citizen
services department

« Focused on the processing and fulfilment
of passport and driving license applications,
among other citizen services

« Serves a commune near Copenhagen in Denmark,

processing more than 10,000 applications per year

WORKFLOW
« Passport and driving license applications

CHALLENGES

» Slow paper-based application process

« High cost and effort of managing large
volumes of paper

SOLUTION

« Wacom LCD signature pads

* Installation at photographer’s studio
and citizen services office

* Integration into a biometric
workstation developed by ScanTech IT

OUTCOME

« Display of applicant-relevant parts of application
documents in color on the Wacom signature pad

« Easy integration of the device utilizing its compact
form factor for limited space environments

* Increased application speed and efficiency through
the end-to-end digitization of the workflow

« Reduced administrative effort for applicants
and citizen services staff

Peer Anker Hansen, Head of Citizen Services, Hoje-Taastrup Commune

More human

Hoje-Taastrup is a commune located near Copenhagen in Denmark. The
commune’s citizen services office is - among other things - responsible for issuing

passport and driving licenses. It processes more than 10,000 applications annually.

Challenge Solution

As its customers were increasingly paying by The commune selected Wacom LCD

debit card rather than cash, the company began  signature pads to be installed at both a local

looking for a solution to reduce the number of photographer’s studio, and at the citizen

paper receipts generated at store tills, and to services office, where they were to be integrated

improve the efficiency of its POS processes. into biometric workstations developed by
ScanTech IT.



Implementation

Citizens who need a new passport or driving
license can now choose between having their
picture taken at the photographer’s studio or at
the citizen services office. When somebody prefers
the former, the photographer takes the picture and
displays it to the customer on the full color LCD
display of the Wacom signature pad. The customer
gives his approval by signing on the device, and the
picture is then transmitted directly to the citizen
services office. There, the STU is integrated into
a biometric station developed by Wacom partner
ScanTech IT. The applicant signs the relevant
documents using the Wacom signature pad and
also provides his or her fingerprints via a special
unit attached to the Wacom device.

Outcome

Wacom’s compact signature pads with their full-
color LCD displays enable citizen services staff to
show only the parts of the application document that
are relevant for the applicant. All this information

- including the color picture of the applicant - is
displayed simultaneously on the Wacom device, giving
the signatory a high degree of confidence and peace

WACOM for Business

of mind in relation to the process. As a result, the
application process is completely digital, regardless
of whether it is initiated at the photographer’s studio
or the citizen services office. Heje-Taastrup citizens
also benefit from not having to print and transport
paper documents between multiple locations.
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Japan (HQ)

For more information please contact:

Wacom Co,, Ltd. - Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan
forbusiness@wacom.co.jp
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Americas

For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Technology Corporation - 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA
esign@wacom.com
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Europe, Middle East and Africa
For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Europe GmbH -Vélklinger StraB3e 1, 40219 Disseldorf, Germany
solutions@wacom.eu
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Australia
For more information please contact:

Wacom Australia Pty. Ltd. - Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia

forbusiness.ap@wacom.com

WACOM for Business

More human
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China

For more information please contact:

Wacom China Corporation - 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,
Chaoyang District, Beijing 100004, China

forbusiness.china@wacom.com

Korea

For more information please contact:

Wacom Korea Co,, Ltd. - Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea
forbusiness.ap@wacom.com

Singapore

For more information please contact:

Wacom Singapore Pte. Ltd. - 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985
forbusiness.ap@wacom.com

India

For more information please contact:

Wacom India Pvt. Ltd. - 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India
forbusiness.ap@wacom.com

Hong Kong

For more information please contact:

Wacom Hong Kong Ltd. - Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong
forbusiness.ap@wacom.com
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