C O Se St u dy Reducing paperwork at the check out

with handwritten electronic signatures

Efficient GORTZ
payments
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Ludwig Gortz GmbH

INDUSTRY

* Retail: Multichannel shoe retailer

« Founded in Hamburg in 1875

« Now one of Europe’s largest shoe retailers
with 160 stores in Germany and Austria

WORKFLOW
« Point of sale purchases in retail stores

CHALLENGES

« Slow paper-oriented POS purchase process

« High cost and effort of managing large volumes
of paper

SOLUTION

« Wacom LCD signature pads

* Integration with “easy signature” solution from
paperless POS solution specialist POS Solutions
GmbH

« Automated, centralized archiving of receipts
within Easycash electronic archiving system

« Implementation by IT integration specialist
Ethalon GmbH

OUTCOME
« Significant reduction in volume of
paper used during POS purchase process
« No more space required at tills or
in the back office for receipt storage
« Accelerated purchase procedure
for customers and staff

More human

Founded in Hamburg by Johann Ludwig Gértz in 1875, Ludwig Gortz

GmbH has grown from a single shoe store to a modern, multichannel

shoe retailer with 160 stores in 90 cities across Germany and Austria.

Challenge

As its customers were increasingly paying by debit card rather than cash, the company began

looking for a solution to reduce the number of paper receipts generated at store tills, and to improve

the efficiency of its POS processes.
Solution

An “Easy signature” solution from POS
Solutions GmbH - a specialist in paperless
POS (Point of Sale) processes - featuring
Wacom LCD signature pads, was deployed
at each till within Ludwig Gortz GmbH retail
stores. When a customer pays for shoes with
his/her debit card, the sum appears on the
Wacom signature tablet for approval, and a
signature field is displayed that allows the

customer to confirm the payment with a
signature, just as they would on paper. As
with any debit card procedure, the customer
receives a paper receipt as proof of purchase.
However, the Wacom signature pad ensures
that the store no longer requires a second
printout. Instead, the electronically generated
receipt is transferred directly into the POS
solution’s “Easycash” archiving system.



Implementation

The solution was implemented by Ethalon GmbH,
the IT service provider responsible for all of the
retailer’s IT infrastructure, including the in-store

payment systems.
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Outcome

This solution, built around Wacom signature pads, has
enabled Ludwig Gortz GmbH to save time and money.
Now, each cashier station no longer accumulates

a shoebox full of paper debit card receipts by the

end of the month. Not only does this save on space
at the till, it also significantly reduces the volume

of paper used. In addition, directly transferring all
receipts into the Easycash archiving system means
that the retailer no longer requires a paper archiving

system of its own - physical or electronic. The

digitalization of payment receipts has made the POS
procedure significantly quicker and the associated
processes have also been accelerated. As a result of
these benefits, implementation specialist Ethalon is
planning to expand the system to enable other types
of POS documentation to be completed using Wacom
signature tablets, such as exchange/refund receipts
and discount receipts.
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Japan (HQ)

For more information please contact:

Wacom Co,, Ltd. - Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan
forbusiness@wacom.co.jp
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Americas

For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Technology Corporation - 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA
esign@wacom.com
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Europe, Middle East and Africa
For more information please contact / Pour de plus amples informations, veuillez contacte /
Para obtener informacién adicional, péngase en contacto con:

Wacom Europe GmbH -Vélklinger StraB3e 1, 40219 Disseldorf, Germany
solutions@wacom.eu
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Australia
For more information please contact:

Wacom Australia Pty. Ltd. - Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia

forbusiness.ap@wacom.com

WACOM for Business

More human
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China

For more information please contact:

Wacom China Corporation - 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,
Chaoyang District, Beijing 100004, China

forbusiness.china@wacom.com

Korea

For more information please contact:

Wacom Korea Co,, Ltd. - Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea
forbusiness.ap@wacom.com

Singapore

For more information please contact:

Wacom Singapore Pte. Ltd. - 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985
forbusiness.ap@wacom.com

India

For more information please contact:

Wacom India Pvt. Ltd. - 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India
forbusiness.ap@wacom.com

Hong Kong

For more information please contact:

Wacom Hong Kong Ltd. - Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong
forbusiness.ap@wacom.com

business.wacom.com
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