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Sharp HealthCare in San Diego is one of the fastest growing healthcare 

systems in the USA. There are four acute care hospitals under the Sharp 

umbrella, as well as three specialty hospitals, three affiliated medical 

groups and a health plan. 

Challenge

With a rapidly growing network, Sharp 
Healthcare administrators needed help to 
modernize administration tasks and streamline 
patient check-in and recordkeeping. The overall 
objective was to help Sharp Healthcare maintain 
and continually optimize its high standards of 
patient care.

Solution

Wacom’s market-leading interactive pen 
displays combine a high quality LCD screen with 
Wacom’s patented cordless, battery-free, and 
pressure-sensitive pen technology. The Wacom 
pen displays are integrated with Hyland’s 
OnBase ECM software and other equipment 
such as networked computers, scanners and 
card readers. Together, these elements form a 
complete hospital-patient interface solution 
that is fast, flexible and fully compliant with 
local regulations.

Sharp HealthCare
    At a Glance 
INDUSTRY 
• Healthcare system and hospital group 
• Based in San Diego, California,  USA
• Runs 4 acute care hospitals,  

three specialty hospitals, 3 affiliated  
medical groups and a health plan

WORKFLOW 
• Patient check-in and record keeping

CHALLENGES 
• Inefficient paper-based workflows
• High cost and effort of document scanning, 

shredding and storage  

SOLUTION  
• Wacom Interactive Pen Displays  

for its patient-facing hardware
• Integration with Hyland’s Enterprise Content 

Management (ECM) system and other  
devices, as part of a complete hospital- 
patient interface solution

OUTCOME 
• Reduced patient processing time 
• Lower paper usage and associated costs
• Improved patient record-keeping and  

information accessibility

“The cost and time saving benefits realized by  
pen input are significant and we are proud to be on  
the leading-edge of technology.” 

Streamlining patient management 
    with Wacom

Cathy Fuhrman,  

Manager of Sharp  

HealthCare’s Document  

Imaging Group 



Implementation

Wacom’s interactive pen displays are installed at multiple locations and departments 
around Sharp Healthcare’s facilities. In a typical registration location, a hospital staff 
member and a patient each use a Wacom pen display to review electronic versions 
of the relevant admission and consent forms. The two parties share information in 
real-time, and quickly and accurately annotate, highlight, and sign the required forms 
directly on the LCD screen. Mistakes, if they occur, can be erased prior to finalizing the 
digital document. The forms are available in English or Spanish, and they are stored 
electronically with all the digital annotations and electronic signatures permanently 
recorded and legally binding. Working directly on the Wacom interactive pen display 
completely eliminates the need for paper admissions forms. 

Outcome

Speaking about the success of the project, Cathy Fuhrman, Manager of Sharp 
HealthCare’s Document Imaging Group, said: “The Wacom interactive pen display 
is a critical tool in helping us reduce patient processing time, paper usage and 
the associated costs, as well as greatly improving patient recordkeeping and 
accessibility.” In addition, staff and patients enjoy the ease-of-use, freedom and 
control the Wacom digital pen adds to the overall experience. The cost and time 
saving benefits realized by using digital pen input are significant and we are proud  
to be on the leading-edge of technology.” 

In conclusion, Fuhrman adds, “This technology initiative is a testament to  
our organization’s dedication to patient care and the creation of a modern  
and forward- looking work environment.”
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Singapore 
For more information please contact:  
Wacom Singapore Pte. Ltd. · 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985 
forbusiness.ap@wacom.com 

India 
For more information please contact:  
Wacom India Pvt. Ltd. · 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India 
forbusiness.ap@wacom.com

Hong Kong 
For more information please contact:  
Wacom Hong Kong Ltd. · Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong 
forbusiness.ap@wacom.com

Australia 
For more information please contact:  
Wacom Australia Pty. Ltd. · Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia 
forbusiness.ap@wacom.com 

Americas 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Technology Corporation · 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA 
esign@wacom.com

Europe, Middle East and Africa 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Europe GmbH  ·Völklinger Straße 1, 40219 Düsseldorf, Germany 
esign@wacom.com

business.wacom.com
© 2019 Wacom Co., Ltd.

Japan (HQ)
For more information please contact:
Wacom Co., Ltd. · Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,  
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan 
forbusiness@wacom.co.jp

China
For more information please contact:
Wacom China Corporation · 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,  
Chaoyang District, Beijing 100004, China 
forbusiness.china@wacom.com

Korea
For more information please contact:
Wacom Korea Co., Ltd. · Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea 
forbusiness.ap@wacom.com

More human

More digital


